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2 July 2026 
 

Dear Parents and Carers, 

Important Update – School Messages via the Arbor App 

We would like to remind all families to ensure they have downloaded and logged into the Arbor 
app, and that push notifications are switched on for the app on their device. 

Over the coming weeks, we will be moving away from text messages and instead using Arbor 
in-app messages for urgent communications and important updates. To make sure you continue to 
receive timely information from the school, it is important that push notifications are enabled. 

If you have not yet set up your Arbor account, please do so as soon as possible. 

Guidance for the Arbor App can be found here: 
https://support.arbor-education.com/hc/en-us/sections/201716749-Parent-Portal-and-the-Arbor-Ap
p-as-a-parent 

Thank you for your support in helping us improve communication between home and school. 

Yours sincerely, 

 

Claire Waters 
Senior Administrator 
 
 
 
 

 

 
 

https://support.arbor-education.com/hc/en-us/sections/201716749-Parent-Portal-and-the-Arbor-App-as-a-parent
https://support.arbor-education.com/hc/en-us/sections/201716749-Parent-Portal-and-the-Arbor-App-as-a-parent
https://support.arbor-education.com/hc/en-us/sections/201716749-Parent-Portal-and-the-Arbor-App-as-a-parent

	Important Update – School Messages via the Arbor App 

